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Thirty-eight percent of those in emergency accommodation by WSA Inc were children.
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WOMEN’S SHELTER ARMIDALE INC. ACKNOWLEDGE
THE TRADITIONAL OWNERS OF THE LAND
ON WHICH WE WORK.
WSA PROVIDES SERVICES ON THE LANDS OF THE
THE ANAIWAN AND THE DANGGADI PEOPLES
AND WE PAY OUR RESPECTS
TO ELDERS PAST AND PRESENT.
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HISTORY
EARLY HISTORY OF WOMEN’S SHELTER ARMIDALE
In early 1976 two veterinary surgeons, Mrs.
Judith Grieve and Mrs. Betty Hall, appalled
by the lack of services available for women
in crisis, conducted research into the
numbers of women seeking assistance and
the type of assistance available to them
around Armidale.

Service Club members demolished the
chimneys and fences, Council donated
bricks and other materials, students from
the TAFE college set out and laid the
foundations, and $3,000.00 later the
Women's Shelter came into being. During
the period of renovations, the business of
Having explored the extent of the problem,
the new association was conducted in a
they made a presentation to the Armidale
building loaned by the University of New
ZONTA Club. The meeting
England. All work on the
concurred that there was a serious
project was carried out by
In
September
need.
A
survey
amongst
volunteers,
and ZONTA
1977 a packed
Community
Agencies
and
negotiated a bank loan, for
community
Government
Departments
which a number of its
meeting
held
in
revealed overwhelming support
members “went guarantor”,
for a women’s refuge.
to assist with project costs.
Council

Chambers voted

With ZONTA taking the lead,
In November 1977 after
to establish the
together
Armidale
Country
much lobbying by NSW
Women's
Shelter
Women’s Association, the New
Labor Member, the Hon Bill
England Hospital and several
McCarthy, and his wife Mrs.
other groups raising funds for the
Thelma McCarthy, a $25,000
project started. Local ZONTA member,
capital grant was received from the NSW
Ms. Ruth Sainsbury, took a year off from
and Commonwealth Governments to cover
her job to undertake the role of
set-up costs. Ruth Sainsbury continued to
"Coordinator of Works", overseeing the
oversee the renovations on behalf of the
project development, managing the
new
Women’s
Shelter
Armidale
finances and gathering information from
association and the ZONTA club. Much of
the few other women's refuges that were
the labour for the kitchen and bathroom
springing up in other parts of the country.
extensions was provided by the
Commonwealth Employment Service,
In July 1977 the Women’s Shelter
through unemployment relief schemes, and
Organisation purchased a house scheduled
several trades-persons provided free goods
for demolition or removal. Following
and labour. June 1978, the first residents
negotiations, ZONTA was able to purchase
were able to move in.
the cottage for $1.00. Local surveyor, Mr.
Jim Bradley, located and surveyed a block
On the 27th July 1978 the Women’s Shelter
of Crown Land and recommended to
Armidale, the second women's shelter to be
Council that it be made available. Armidale
founded in NSW, was officially opened by
City Council agreed and, from the 1st July
NSW Premier, Mr. Neville Wran.
1978, for a period of ten years, the land was
rented to the Women's Shelter Organisation
In 1978 an additional grant was received
for a peppercorn rate.
from the State and Federal Governments,
Armidale Women’s Homelessness Support Service.
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through the “NSW Women's Refuge
Program”, for salaries and operating costs
and in September 1978 the first paid
workers were employed. Paid staff were
assisted by a daily roster of volunteers. A
further capital grant was received in 1979
which enabled final improvements to the
house, and to pay on-going salaries.

provide a comprehensive suite of services
from early intervention to post crisis to
support.
Women’s Shelter Armidale is funded by
both
Commonwealth
and
NSW
Governments administered through FaCS,
under the Specialist Housing Services
(SHS) program.

In 1990 the Women’s Shelter moved into a
larger premises and since 2001, has
maintained an office in the Armidale CBD.
In July 2012 the provision for
DFV
and
homelessness
services was opened to
competitive tendering. WSA
Inc. was the successful
tenderer for women and
children’s services.
WSA is the only women’s and
children’s DFV and crisis
accommodation service in the
Armidale Regional LGA and
Walcha, an area in excess of
8800km2, the size of Puerto
Rico, with a population of
30,500.

Our care model is trauma informed and
client-focused, and provides a flexible
range of support services
tailored to meet individual
WSA is the only
needs. These services include
women’s
and
crisis intervention, emergency
children’s DFV and
short-term and medium term
crisis
accommodation, assistance in
accessing
long-term
accommodation
accommodation,
budget
service
in
the
information, child support
Armidale Regional
services, parenting support,
LGA and Walcha an
advocacy,
and
referral,
personal development and
area in excess of
2
support groups, legal support,
8800km , the size
counselling,
and
other
of Puerto Rico…
psychological services.

WSA Inc. uses the operational name of
Armidale Women’s Homelessness Support
Services. (AWHSS) and continues to

WSA services are available to all women
and children in the community who have
experienced or are at risk of domestic
violence and homelessness.

Domestic Violence remains the most significant risk to health and
wellbeing for Australian women.
In Australia in 2017

53* women were killed.

Victorian figures show

intimate partner violence is the top risk factor for death,
disability and illness in women aged 15 to 44**.
* Destroy the joint https://www.facebook.com/DestroyTheJoint/
** www.dvrcv.org.au 2014

Armidale Women’s Homelessness Support Service.
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THE OBJECTIVES OF THE WOMEN’S SHELTER ARMIDALE INC.


To set up, promote and maintain a comprehensive range of support services, which
may or may not include short-term supported accommodation, for women and
children who have experienced domestic violence and/or who are homeless or at risk
of experiencing domestic violence and/or homelessness.



To raise community awareness and debate concerning the status and the needs of
women and children in relation to domestic violence, housing, women’s rights, and
general welfare issues.



To gather information about a range of problems which create stress in families, and
to bring such into the public arena and to the attention of the appropriate authorities.



To assist and empower women to secure permanent and adequate accommodation
and to maintain independent fulfilling lives free from abuse.



To address the immediate needs of women and children in crisis, offering a range of
practical and emotional support options, including counselling, as well as referral and
advocacy where appropriate.



To encourage and support women to assist each other in working through their
particular crisis and to offer mutual support, and to help each other realise their
potential as independent contributing and fulfilled members of the community.



To assist women in the development of skills and knowledge that will empower them
to reach helpful life goals. To provide individual and group support to children who
have experienced domestic violence, homelessness and/or other social disadvantage,
to help them feel happier in the present and to empower them to grow into healthy,
fulfilled, adults living free from abuse.



To work towards every woman's right to be independent and self-determining.



To increase community knowledge and respect for the status and rights of women,
particularly in regard to domestic violence, housing, legal matters, health, wellbeing
and education.

Armidale Women’s Homelessness Support Service.
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THE MANAGEMENT COMMITTEE

The role of the Management Committee is fundamental to the operation and direction of
WSA Inc. The dedication, good sense and stamina of the committee continue to ensure that
the women and children of Armidale, Guyra, Uralla and Walcha continue to receive high
quality services.

Management Committee 2016-2017:
President:
Juliet Kaberry
Vice President:

Eryn Thomas

Secretary

Gwendolen Johnson

Treasurer:

Aileen MacDonald

Committee Member:

Leesa Waters

Committee Member:

Elaine Barclay

Committee Member:

Josephine Crowley

Committee Member:

Helena Menih

Armidale Women’s Homelessness Support Service.
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AGM 2018 AGENDA

1. Welcome and opening of meeting
a. Attendance
b. Apologies
2. Confirmation of the minutes of the previous AGM
3. Business arising
4. Presentation of the Annual Report
a. President’s Report
b. Manager’s Report
c. Finance Report
5. Resolution as per the Fair Trading Act
6. General Business
7. Introduction of the Returning Officer
8. Election of the office bearers
9. Close of Annual General Meeting

Armidale Women’s Homelessness Support Service.
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AGM 2017 MINUTES

Women’s Shelter Armidale Inc.
(Operating as Armidale Women’s Homelessness Support Services)
AGM Meeting Minutes 14th December 2017 2016 3 pm

Welcome
Acknowledgement of Country
Attendance:

Members:

Juliet Kaberry, Carolyn Burgess,
Wendy McLennan, Josephine
Crowley, Jillian MacLeod, Jessica
Howarth, Chris Sky, Kristy Palmer
Non Members:

Michelle Paull,
Apologies:
Previous minutes
12/10/16

Eryn Thomas, Aileen Macdonald,
Leesa Waters, Gwen Johnson.
As per Annual Report 2016-17

Moved: Wendy McLennan
Accepted: Carolyn Burgess

No Business arising
Business arising
President’s Report

As per Annual Report 2016-17
Presented by Juliet Kaberry

Moved: Christine Sky
Accepted: Jessica Howarth

Manager’s Report

As per Annual Report 2016 -17
Presented by Carolyn Burgess

Moved: Juliet Kaberry
Accepted: Jillian MacLeod

Finance Report

As per Audit 2016-17
Presented by Michelle
(Auditor)

General Business

No General Business

All
Management
Committee
Members
then
stepped down and

President
Juliet Kaberry

Nominated: Carolyn Burgess
Seconded: Jillian MacLeod

Secretary

No Nomination

Armidale Women’s Homelessness Support Service.
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positions
were
declared
vacant.
Juliet
Kaberry
vacated the chair in
favour of Michelle
Paull
(returning
Officer) and since
only the required
number
of
nomination
for
positions had been
received
the
following people
were duly elected.

Treasurer
Aileen MacDonald

Nominated: Carolyn Burgess
Seconded: Wendy McLennan

Vice President

No Nomination

Ordinary Member
Leesa Waters

Nominated: Juliet Kaberry
Seconded: Carolyn Burgess

Ordinary Member
Eryn Thomas

Nominated: Carolyn Burgess
Seconded: Jillian MacLeod

Ordinary Member
Gwendolen Johnson

Nominated: Carolyn Burgess
Seconded: Jillian MacLeod

Ordinary Member
Elaine Barclay

Nominated: Carolyn Burgess
Seconded: Jillian MacLeod

Juliet then resumed
the chair

Ordinary Member
Josephine Crowley

Nominated: Carolyn Burgess
Seconded: Juliet Kaberry

Form A12 Fair
Trading

Form 12a is to be signed and
submitted by the Public Officer
Carolyn Burgess

Proposed: Wendy McLennan
Seconded: Juliet Kaberry

Meeting Closed

3.40pm

Armidale Women’s Homelessness Support Service.
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PRESIDENT’S REPORT
The shelter has seen a significant number of improvements made in this year. These have
included the addition of art works in the living room and halls as well as the upgrade of the
child support room by Embrace.
This year saw further staff changes but we maintain a skilled and motivated team of workers.
In terms of the Management Committee has grown with the Jo Crowley and Helena Menih
joining. Eryn Thomas has left after many years of service and I want to thank her for her
dedication over the years. We are currently seeking new members and look forward to a
vigorous recruitment in the near future.
We have had a total of 415 clients receive services from the shelter last financial year.
This is slightly higher than last year and is testament to WSA staff ensuring they provide
specific services as funded, to the community, and provide referrals for other appropriate
services.
WSA has also made a significant contribution to the local service sector by providing two
important training events, PART and the Shark Cage, that were open to all service providers.
In 2018 we are gearing up for the change to Outcomes Based Commissioning. As yet it is
not clear how this will impact the sector and our service and we are watching developments
closely. This new system will be tested by FaCS in the period 2020 to 2023 when the next
round of open tenders is due.
To prepare, we are working towards compliance with the Australian Services Excellence
Standard (ASES) as accreditation under ASES is a prerequisite to participating in the 2023
tenders.
One major goal for the coming year is to progress the planning and fundraising towards a
purpose built Women’s Shelter. To date, the Armidale Regional Council has been contacted,
to seek their support with such a huge task. Meetings with them in the near future, will
hopefully solidify this vision and commencement of planning can begin.
Finally, I would like to thank all staff and management committee members for their
commitment and support this year. The service is strong, well utilised and well respected in
the community and I look forward to what 2018 brings.

Juliet Kaberry

Armidale Women’s Homelessness Support Service.
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MANAGER’S REPORT
Over the past year Armidale Women’s
Homelessness Support Service (AWHSS)
Continued to provide a wide range of
services to the community.
We are
committed to delivering client focused,
strength based and trauma informed service
backed by a robust continual improvement
process.
Many factors go into high level consistent
service provision and most important are
our skilled and dedicated staff.

our region.
By contributing to the
education of emerging workers in our field
we are both empowering women and
fostering the sustainability of the local
service system. Not only do we provide
information to students at all levels of
education we also provide work placements
and volunteer experience to complement
their studies. This year we welcomed Jhana
Allan, a counselling student, who is
volunteering at our Walcha young women’s
group.

My heartfelt appreciation goes to
We acknowledge that no single
Jillian MacLeod the team leader,
service can address the complex
WSA
Inc.
is
Wendy McLennan Finances and IT,
needs of our clients. It is
committed to
Jess Howarth and Sam Guilbert our
essential there is a robust and
working
permanent adult support workers,
flexible service system with
cooperatively
Paula Lovegrove our child support
good referral pathways to
with the wider
worker and Chris Sky our transitional
improve
inter-service
housing worker. In addition to these
cooperation
and
client
service system
core staff we have a dedicated group
outcomes.
As part of this
of casuals including Ruth Minkov, Tanya
commitment we auspice the Armidale
Norman, Alisha Zonnevald and Vickie
Domestic Violence Steering Committee,
Kerr.
are active members of the mental health
interagency, Armidale Interagency, Guyra
In 2017/18 we were saddened to see
Interagency, Guyra Early Childhood
Katherine Lynch and Toria O’Mullane
Interagency, Armidale Homelessness
leave the service, but we know they will
Action Team, Specialist Homelessness
make a significant contribution wherever
Services Operations Group and Place
they go.
Team.
We welcomed Adedamola Olagbegi as an
adult support worker. Kristy Palmer also
joined our team in January and we had our
first Aboriginal trainee at the service when,
Kari Dunne, joined us in March.
We now have two mental health
professionals volunteering with the service.
Catherine Passey provides counselling and
Corinne Taylor provides psychological
services. Juliet Kaberry, of Kaberry Family
Law, has continued with her provision of
legal support for our clients.
At WSA we consider it an essential part of
our role to provide support to students in
Armidale Women’s Homelessness Support Service.

I especially want to acknowledge the
collaborative working relationship we share
with Homes North Community Housing
Company. We have built a close working
relationship with Homes North over many
years. They care for Shelter building, and
they manage our 12 transitional housing
properties and we look forward to working
with them in 2018/2019.
The partnership between WSA Inc. and
community groups are particularly pleasing
and productive. I want to highlight two of
these relationships that have been
particularly strong this year.
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Our long standing relationship with Zonta
continues to develop. Zonta were pivotal in
establishing the first women shelter in
Armidale and over 40 years later a strong
association continues built around our
mutual commitment for all women
everywhere to be safe and able to fulfil their
potential. Exciting developments are on the
horizon for 2019.

Australia and internationally. Under these
headline issues sit a complex mélange of
risks and stressors. This is the harsh reality
our clients face.

St Mark’s Anglican Church at UNE have
embraced the shelter. They have formed a
group called “Embrace” and are working
with the shelter to provide for the needs of
women and children as they set up new
homes and new lives. Their kindness,
energy, creativity and willingness to assist
all women has been life changing and as the
partnership develops so will the benefit to
Armidale’s women and children. More
about the wonderful work Embrace has
done later in this report.

Our aim is to respect their story and provide
what is needed, when it is needed, as long
as it is needed and in the way that is most
effective.

Finally, I want to thank the people at the
heart of this service, our clients. Our clients
are all ages and many races and cultures,
whether married or single, with or without
children and regardless of the reason they
reached out to us, they are survivors. They
show courage and resilience.
Society is often harshly judgmental toward
homeless people, and many myths and
stereotypes abound. The pervasive image
of homelessness is an alcoholic man
sleeping in the street, however, increasingly
the reality is a woman with children and one
of most rapidly growing group of homeless
people are women over 55.
The fundamentals that drive homelessness
are well known; lack of affordable housing
and poverty. For women and children
domestic and family violence is the single
biggest cause of homelessness. These
realities are well established both in

Armidale Women’s Homelessness Support Service.

Our clients are the experts in their own
lives. By even contacting a service they are
often increasing their risk. We should
never underestimate this.

The background to our work is this:
 Homelessness in Australia is
increasing. Between 2011 and 2016
homelessness increased by 14%
nationally. In the Hunter New
England FaCs district rose by 12%.
 The financial pressures on families
continue to increase.
 An average of one woman is
murdered by an intimate partner
each week in Australia.
Knowing this it would be easy to become
disheartened but we keep our eye on the
prize. Our five-year plan is in place and we
are consistently working to fulfil our part in
creating our vision of an Australia where
we are no longer required, because there is
no homelessness or domestic and family
violence.
It’s a worthy aspirational vision for the
future, for us and our children.
I hope to see you there.
If you are interested in helping achieve this
goal, call me.
Carolyn Burgess
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THE WOMEN’S SHELTER
The Women’s Shelter can house five families. It provides a safe and secure but homelike place
for women and their children to start rebuilding their lives after homelessness, violence and
trauma.
The facilities include:
 one speciality room with bathroom that
caters for clients with a disability,
 the children’s playground (Pictured below
left),
 the child support room,
 a large modern kitchen with two food
preparation areas and
 quiet outdoor areas for rest and reflection.
We are constantly looking for ways to improve
the shelter environment and the service we
provide to residents. We gather feedback from residents and use this to improve.
This year we focused on the appearance of the shelter. We have installed new art (see
below right) , supplied additional bookshelves and storage in the bedrooms and living areas
and improved child safety.

Above: Children’s Play area.

Above: Aboriginal Art donated by Maureen Chapman.

THE BEARDY STREET OFFICE
The office at 5/108 Beardy Street is the location of our Transitional Housing Service and
Finance section.
The central location allows easy access for clients and members of the public and is a much
used venue for client assessments, groups, in house training and inter-service meetings.

Armidale Women’s Homelessness Support Service.
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WORKING WITH SERVICE PARTNERS AND COMMUNITY
In 2017/18 WSA Inc. engaged in a strong program of community event s in collaboration with
both our close service system partner providers, the wider service system and community.

INTERNATIONAL DAY AGAINST HOMOPHOBIA, TRANSPHOBIA AND BIPHOBIA
AWHSS has a commitment to providing
inclusive service to the community. We
consider it vitally important that we
ensure everyone feels safe to approach
our service.
AWHSS was pleased to be part of the
community event held in Armidale as
part of the International Day Against
Homophobia, Transphobia and Biphobia.
The event was well attended with a
sausage sizzle and information for
community members.
By participating we were part of an
international day which both celebrates
gender and sexual diversity and mourns
the loss of too many LGBTIQ+ citizens
due to prejudice, bigotry and violence.
Left: Team Leader Jillian MacLeod at the
colourful
International
Day
Against
Homophobia, Transphobia and Biphobia
information stall.

As part of our commitment to inclusivity all staff at WSA Inc. completed training with Twenty
Ten on working inclusively with LGBTIQ+ communities.
ARMIDALE DOMESTIC VIOLENCE STEERING COMMITTEE
WSA auspices the Armidale Domestic and Family Violence Steering Committee (ADFVSC).
This creative group of representatives of community services, government and the local
community provide a number of community education activities designed to raise awareness
about domestic and family violence.
The ADVSC has established the “Healthy Relationships” park across the road from the
Armidale Aquatic Centre. Over the years the committee has added picnic tables and extensive
tree plantings. This beautiful community resource provides a quiet place to rest while walking
to town and has been the venue for activities such as the mediation walk in memory of domestic
and family violence victims.
Armidale Women’s Homelessness Support Service.
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RECLAIM THE NIGHT
The Armidale DVSC activities included a Reclaim the Night rally, the “16 Days of Activism”.
The Reclaim the Night event in the Armidale was vibrant and well attended.
The highlights included:
 The MARCH!
 The ceremony to remember those who died or were injured though domestic
violence.
 Wonderful and moving speeches.
 The Caring for Each Other art prize
 The drumming circle.

Above : the crowd at the Mall for Reclaim the Night 2018

“CARING FOR EACH OTHER”
As part of the Reclaim the Night the ADFVSC held an art competition for primary school
children with the theme of “Caring for each other”.
The quality of the entries was very high and the judges had a challenging task deciding on the
winners. The art of the winners was made into a coffee table book and copies were sold at the
Reclaim the Night Market and March.
Local member Adam Marshall presented the prizes.

Armidale Women’s Homelessness Support Service.
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Above: Adam Marshall presenting the prizes to the “Caring for each other” art contest
winners. .

WE CARE…BE DV AWARE
The ADVSC organized an information
evening for members of the beauty
services industry to educate them on how
to respond to disclosures of DFV in clients
and family.
Speakers came from the Brighter Futures
program, Armidale Family Support, North
and Northwest legal Service, the police,
WSA, and Probation and Parole.
The information session included
information on the causes and prevalence
of DFV, ways to respond and self-care.
All attendees were provided with stickers
for their work place to display showing
they are DV aware and business cards
with referral contact numbers.
Attendee feedback showed an increased
understanding of DVF and confidence in
how to respond to a disclosure.

Armidale Women’s Homelessness Support Service.
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LIFE SAVER DAY AT UNE
WSA participated in the annual
Lifesaver Day at UNE. This important
event introduces new students to the
services and supports available in
Armidale.
Kristy and Jess distributed information
on
housing
issues
including
homelessness, domestic and family
violence and sexual assault.
Events like Lifesaver Day are an
important opportunity to ensure
younger community members are
aware of where they can access help if
needed.
CONTRIBUTING TO A SKILLED AND COHESIVE SERVICE SYSTEM.
One of the restrictions to professional development in rural services is the cost of travel and
accommodation to attend training. To address this issue WSA made a significant contribution
to the service sector by sponsoring two training events in Armidale. The first addressed
workplace violence and the second was a program to decrease re-victimization.
PREDICT, ASSESS AND RESPOND TO WORK PLACE AGGRESSION.
Martin Unger, of MTU Training Concepts, provided a one-day intensive training “Predict,
Assess and Respond Training(PART) for dealing with work place aggression. The training
event was attended by services from Armidale and Inverell.

Above: Participants in PART training.

Armidale Women’s Homelessness Support Service.
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THE SHARK CAGE TRAINING.
The “Shark Cage” is a course that empowers clients by providing the knowledge and tools to
actively decrease the likelihood of further victimization in their life. WSA was proud to bring
Ursual Beastead to Armidale to present facilitator training on the “Shark Cage”. This was the
only training event for this program in NSW in 2017 and partipants travelled from all over
New South Wales and Queensland to attend.
In the training Ursula provided an explanation and demonstration of each step and guide
participants in experiential learning resulting in the impressive mural below.

Above: The mural created by course participants at the Shark Cage training.

ACKNOWLEDGMENT OF OTHER SERVICES
As in previous years, WSA continued to enjoy friendly, cooperative and productive working
relationships with many other service providers in our region. We acknowledge and thank the
following groups for their important contribution to the provision of support for our clients:

Armidale Family Support Service
Legal Aid NSW
Armidale Neighbourhood Centre
Minimbah School
Armidale Police Service
Murawin
Armajun
International Settlement Services
Benevolent Society
North and North-West Community Legal Service
Centerlink
Northern Settlement Services
Department of Family and Community Services
Northern Tenant’s Advocacy Service
Freeman House
Pathfinders Youth Services
Guyra Hub;
Saint Vincent De Paul
Helping Children and Families
Salvation Army
Homes North Community Housing Service
SOFA
Housing NSW
University of New England, Women in Medicine
Hunter New England Health Service
Legal Aid NSW
New England and Western Tenants’ Advice and Advocacy Service

We also thank the various ministers of religion and many local private practitioners including
solicitors, psychologists and doctors too numerous to mention.

Armidale Women’s Homelessness Support Service.

Page 20

COMMUNITY SUPPORT AND PARTNERSHIPS
Over 40 years ago WSA started with the help of strong community support and this support
continues to this day. Throughout the year we have received many thoughtful donations. This
is especially true around celebrations such as Christmas, Easter, and Mother’s day.
These generous donations are reminders of how deeply the members of the community care
about both our clients and the work of WSA. Their support warms our hearts and affirms our
commitment to our work.
UNE WOMEN IN MEDICINE
The Women in Medicine at UNE have been
supporting WSA in arrange of ways. They
conducted a drive to collect kitchen items for
the Shelter and then ran a fund
raising at their Women in
Medicine evening.
We extend our
thanks to these
wonderful
women. DVF
and homelessness
have a profound
effect on the health
of
women
and
children. It is great to
know
the
coming
generation of doctors is
committed to addressing
homelessness and DFV.
EMBRACE
In mid-2017 the WSA manager, Carolyn Burgess, met with the minister and several
congregation members of St Marks’ Anglican church at UNE. Over the subsequent week
Carolyn met several times with the congregation members Hannah Dobbs and Christy
Robinson. As a result of these meeting the congregation at St Marks formed a group they called
“Embrace” to support the work of the WSA.
In the time since the initial formation, WSA and Embrace members have been working out
how we can work together, what assistance is most needed and how we can coordinate.
WSA is extremely grateful for the support and enthusiasm of the Embrace members. All the
members have work or/and have family commitments and the fact that they are giving up their
time to assist some of the most vulnerable members of our community is outstanding.
Embrace have provided a range of support including:

Armidale Women’s Homelessness Support Service.
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Above: Ashlie from Embrace and Carolyn for WSA
with Christmas donations.

 Donating food and gifts at Christmas.
 Providing blankets for winter.
 Providing several substantial food
donations to top up our food supplies.
 Providing Easter gifts.
 Extending invitations to community
events to shelter clients.
 Providing furniture and linen to women
setting up homes.
 Storing items for distribution.

In 2017 WSA invited community groups to
“sponsor a room” at the shelter. Embrace was the first group to take up this initiative. They
chose to sponsor the child support room and over the period of several months effected an
amazing transformation. The pictures below show the before, during and after views of the
room with each column showing the same view.

Above: Before. (During the packing up process.)

Above: During showing Embrace members hard at work as the transformation begins.

Above: After. The room Embraced and transformed.

Armidale Women’s Homelessness Support Service.
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Now the Child Support room has transformed
from being a friendly but cluttered room to a
beautifully
presented,
calming,
yet
welcoming, multipurpose space. The room is
used for a wider range of activities including
client assessment and support, counselling,
children’s groups, women’s groups and
meetings.
With the toys and art equipment secured we
are able to leave the room open more often
with a selection of toys and books out and the
other items locked securely away. The room
is also a welcoming space for teenaged
residents.
Many St Mark’s congregation members
contributed to this transformation. Their
skills included fund raising, project
management, furniture assembly, interior
design, curtain making, painting and graphic
art.
Above: original artwork designed and
printed for WSA child support room by
FreshMint Studio

AND MANY OTHERS
It takes a community to end homelessness and domestic violence. The Armidale community
continues to show support for this goal by the wide range of assistance provided to the Shelter.
Many of the contributors wish to remain anonymous. Some donations are of money and others
are useful goods.
Armidale Best Employment.
Duval High School Interact Club
Armidale Golf Club
DVNSW
Armidale NRMA
Female and Fierce
Armidale Red Cross
HOUSE WITH NO STEPS
Armidale Rotary
St Vincent de Paul
Women’s Walking Group
The Armidale Women’s Walking Group.
Bunnings.
Woolworths
Duval High School
Yarm Gwanga
And the generous people who prefer to donate anonymously or request they not be
named
WSA ensures all money donated is used to directly benefit clients and all donated goods are
distributed to those that need them the most.
WSA is a Public Benevolent institution so any cash donations are tax deductible.
Armidale Women’s Homelessness Support Service.
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GROUP WORK
WSA runs a wide range of support groups in response to community needs.
We specialize in small groups, provided in a child friendly environment, with transport and
meal included. The ability to have children with their mothers is especially important and
addresses one of the major barriers to women accessing training and groups.
SHARK CAGE SUPPORT GROUPS.
The Shark Cage program was developed by Melbourne based psychologist, Ursula Benstead,
as a framework for addressing re-victimization of domestic and family violence survivors. The
program uses the metaphor of a shark cage as a model to help women “understand their
experiences and rebuild a sense of their rights”.
WSA ran two Shark Cage groups in 2017-18. The child support staff and facilities allowed us
to provide child support to participant’s children during the group.
Through trauma informed group work processes
the presenters and participants explore the process
of renovating their damaged Shark Cages. The
bars of the “Shark Cage” are built out of “rights”
that the women in the group identified as being
important in a relationship, such as the right to say
“no”.
Through roleplays and discussing different
scenarios, the group explored then looked at how
we might strengthen these bars by practicing
assertiveness (when safe) and self-care.
Participants all said they found the course very
useful and believed they had improved their skill
needed to build a safe and healthy life. In addition,
the participants believed they had skills they could pass onto their children.
Participant comments included.
“I enjoyed the support network and learning new tools.”
“The safe place to talk about your feelings. Experiences and thoughts, the
understanding of behaviours.”
“Very useful tools about what’s sharks are and how to protect ourselves and our
children. They are already being put to good use.”
“Enjoyed being around people that have been in similar situations learning how to
address shark like behaviour.”

Armidale Women’s Homelessness Support Service.
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WOMEN’S SUPPORT GROUP
During 2017 there has been a varied schedule of women’s support groups coordinated by Paula
Lovegrove and assisted by Kristy and Kari.
The groups are aimed to build social capital
and foster living skills in a low stress
friendly environment.
The group content is decided by the
participants. In this year the groups have
learned relaxation skills, identifying and
responding to emotions, making bath
bombs and lip balm, budget cooking and a
range of crafts.

THE CHILDREN’S SUPPORT GROUP
The Children’s Support Group has run consistently for many years under the careful guidance
of Paula Lovegrove, our skilled and experienced child support worker. There are two groups
that run on alternate weeks. The groups provide children who have experienced trauma with a
safe place to develop skills, explore feelings and make friends.
The group program covered many activities for the children: with themes around Friendship,
Knowing Myself, Nutrition and Safety. The children made friendship bracelets, worked on the
‘Book of Me’ booklet and even learned about fire safety in the home.
There are regular excursions to parks and places of interest such as the Armidale Police Station
and the Fire station.
Paula also organises specialist excursions for family groups such as the horse riding trip to
Harlow Park as shown below. These excursions help build a store of positive family memories
and reinforce healthy relationships while experiencing the outdoors.

Above: WSA staff members assist a group of young riders.
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WALCHA YOUNG WOMEN’S GROUP
The Walcha Young Women’s Group is in its fourth
year at Walcha Central School. This year the group
started in second term and ran for approximately 90
minutes, one afternoon a week.
The impact this program has had on the lives of the
participants is a testament to the skill and dedication
of the staff. In 2017 Kat Lynch lead the group and
in 2018 Sam Guilbert has taken over the role.
The objective of the group is to create a safe and
supportive environment in which we can explore
significant issues of importance and relevance to the
young women taking part. Topics covered include:
supportive friendship, self -esteem and confidence,
managing finances, communication skills, stress
and anger management and healthy relationships.
Participants for the group included young women who had experienced DV or other trauma in
the home and/or young women who were at risk of disengaging from school.
These more educative aspects of the program were interspersed with fun practical activities
such as sewing, preparing healthy snacks.

TRANSITIONAL HOUSING
Transitional Housing provides twelve properties that are managed by Homes North while
tenants and their families are supported by our Transitional Housing worker;
We currently have twelve properties;
*1 x one- bedroom flat.
*4 x two- bedroom flats.

*6 x three-bedroom houses.
* 1 x four- bedroom house.

Some of the Transitional housing tenants come through the Shelter but the majority are
outreach clients prior to securing the transitional accommodation. Although the house is
always primarily the women’s house we can accommodate older male children and adult men
in these properties. The family groupings vary, whilst the majority are single woman with
children, we have housed a grandmother, daughter and grandchild, a brother and sister, and a
two sisters and a cousin. We aim to be flexible and responsive to changing needs.
The term of most tenancies is one year, this allows adequate time for the tenant to establish a
favorable rental reference and to address issues that contributed to the initial housing crisis.
For example, one tenant completed a TAFE course and secured work allowing her to move
into a private rental property. Another client, who had never lived alone, sustained a tenancy
for a year and left with a rental reference and the confidence for independent living.
Armidale Women’s Homelessness Support Service.
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WSA INC CLIENT SERVICE STATISTICS.
In 2017-18 WSA Inc. provided:
 415 clients with support
 delivering 440 support periods and
 39,616 support days to the Armidale regional community.
In the past financial year ninety-four percent of the service users had one support period and
six percent had two support periods. Sixty-eight percent had no accompanying children the
remaining 32% had children with them.

68% of service users were
women without accompanying
children*,

8%
16%
8%
68%

8% had one child,
16% had 3 or 4 children and
8% had 5 or more children
* Note: Women without accompanying children
may have children but WSA staff did not
provide services directly to the child.

REFERRAL PATHWAYS
In keeping with previous years the majority of clients were self-referral (28%) or referral by
friends and families (12%). The largest numbers of organisational referrals came from schools
and other educational institutions (8%), specialist homelessness services (8%), FaCS children
and families (5%) and other non-government agencies (5%).
CLIENT CHARACTERISTICS.
Of the 440 support periods in 2017/2018 331 of the clients were homeless and 109 were
housed.

25% of clients were housed and
25%

their housing was threatened.

75% of WSA clients were
homeless.
75%

Armidale Women’s Homelessness Support Service.
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Of the homeless clients the majority were recently homeless and the second largest group had
been homeless for between one and six months.

39% Less than one week
13% 1 week and 1 month
21% 1 month to 6 month
10% 6 months to a year
8% 1 to 5 years
9% don’t know

9%
8%
39%

10%

21%
13%

MAIN PRESENTING REASONS FOR SEEKING ASSSITANCE
Housing crisis, unaffordable housing and inadequate dwellings were the main reason given for
seeking support. This shows impact of the increasing cost of rents, essential services and living
expenses on client already below the poverty line.
Twenty-seven percent of clients cited domestic and family violence was the main reason for
approaching WSA for support and was cited as a contributing reason by 13% of clients. The
graph below shows the main reasons clients sited for seeking support.
36% of clients said
housing
crisis,
unaffordable housing
and
inadequate
dwellings were the
main
reason
for
seeking support.
27% cited domestic
and family violence.

8%

8% sought assistance
with extreme financial
difficulties

4%

12%

36%

13%

13%
sought
assistance due to
relationship or family
breakdown.

27%

4% cited not having
support
12% remaining reasons
were a mix of issues
including mental health
issues,
non-family
violence, drug related
issues, sexual assault,
medical issues and
leaving custody

Under these figures is a complex story. For example, if we look closer at the subgroup that
identifies domestic violence as an issue, but not the main issue, there is a pattern where women
have used their own resources and successfully sought solutions to their issues. However, over
the longer term an additional challenge, such as financial demands, the pressures of
overcrowded living or a secondary family breakdown, lead to the client seeking assistance.
Similar stories frequently underlie issues such as family breakdown, extreme financial
difficulty. Poverty, directly and indirectly, plays a significant role in homelessness.

Armidale Women’s Homelessness Support Service.

Page 28

ACCOMODATION
The Shelter provided one room to a family and the five rooms are usually full.
In 2017-18 …

2730

117

Bed-nights of short
term or emergency
accommodation
provided

Women and children
were accommodated

Thirty-eight percent of those in emergency
accommodation were children.
Twenty-eight percent were under 5 years old.
Sixty-six percent of the children were Aboriginal.

11%

The majority of the women and children needing
emergency accommodation identified as Aboriginal,
Torres Strait Islander or both.

0 - 2 years

13%

3 - 5 years

12%

6 - 8 years

18%

43%
57%

9 - 11 years

11%

Neither

12 - 14 years
35%

Aboriginal
and/or
Torres
Straight
Islander

15 - 17 years

The duration of accommodation ranged from 1 day to 14 weeks.

13%
1 day or less
39%

2 to 3 days
24%

4 to 7 days
>1 to 2 weeks
>2 to 14 weeks

12%

12%
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TRANSITIONAL HOUSING
Transitional housing properties are managed by Homes North CHC. WSA and HN jointly
allocate the housing and WSA provides support for a year with the goal of ensuring a
successful tenancy and addressing the larger issues that lead to housing crisis.

45

women and families were housed in transitional housing and receiving
case management support for up to 12 months.

42%
of transitional housing tenants identified as Aboriginal, Torres Strait
Islander or both.

ABORIGINAL AND TORRES STRAIT ISLANDER CLIENTS
WSA Inc. exceeded the contracted service provision target of 30% Aboriginal clients.

2%

50%

49%

Torres strait islander
or Torres strait
islander and
Aboriginal

Aboriginal

Neither Torres Strait Islander
orAboriginal

Approximately 6% of Armidale’s regional population are Aboriginal women yet this group are
52% of those seeking assistance from WSA and 57% of those receiving crisis accommodation.
These figures underscore the extreme disadvantage impacting these families and highlight the
need for targeted culturally appropriate support.
SERVICES PROVIDED
WSA Inc provides case management for our clients. Each plan is client centered and covers a
wide range of needs.
The table below shows the top 21 support services provided. This list gives an idea of the range
of issues workers confront and the broad range of skills required.
Armidale Women’s Homelessness Support Service.
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Laundry/shower facilities
Specialist counselling services
Assistance to sustain tenancy or prevent tenancy…
School liaison
Retrieval/storage/removal of personal belongings
Financial information
Assistance for domestic/family violence
Assistance for trauma
Assistance with challenging social/behavioural…
Child care
Family/relationship assistance
Structured play/skills development
Recreation
Living skills/personal development
Short term or emergency accommodation
Material aid/brokerage
Transport
Meals
Advocacy/liaison on behalf of client
Advice/information
0%

2%

4%

6%

8%

10%

12%

14%

16%

In addition, WSA support staff provide a wide range of referrals to clients for services ranging
from housing (18% of support periods) to material aid and brokerage (7%) and financial
information.

DOMESTIC VIOLENCE RESPONSE ENHANCEMENT.
WSA Inc. has a partnership with Pathfinders Inverell Women’s Refuge to provide enhanced
after hours’ response to crisis domestic violence situations. Under this program WSA Inc.’s
after hours’ staff provided support to 25 women and children and provided risk assessment,
after hours’ intake, temporary accommodation, and sundry items including food, clothes and
children’s supplies.
BROKERAGE
Provision of short term crisis accommodation was the largest expense on the WSA Inc.
brokerage budget. These were clients who were not accommodated in the refuge for a variety
of reasons such as the refuge was full, there were safety issues and the woman being
accompanied by a male partner or teenage son.
Armidale Women’s Homelessness Support Service.
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Brokerage is repaid if the client is able to do so and the capacity to repay brokerage is assessed
on an individual basis.
The other category covers a range of item including transport, including taxi and fuel,
emergency food relief, clothing and shoes, medications and phone credit in crisis situations.

short term or emergency
accommodation
40%
45%

establishing/ maintaining a
tenancy
accessing external specialist
services
other purpose

4%

11%

HOMELESSNESS: THE BIG PICTURE.

On census night 2011 there were

28,192 people homeless in NSW

1 in every 250 people
This is a 20% increase from 2006 census

An increasing number of people are at risk of homelessness:

50% of lower income households with mortgages were experiencing mortgage stress
75% of lower income renter households were experiencing rental stress.
The social housing waiting list is excess of

Armidale Women’s Homelessness Support Service.

60,000

Page 32

2017-2018 FINANCIAL REPORT.
Women’s Shelter Armidale is committed to achieving and maintaining a financially sound
and well managed organisation. We have achieved this again in 2017-18 as certified by our
annual audit which was undertaken by Roberts and morrow Chartered Accountants. All
WSA ‘s financial documentation, control and audit requirements related to government funds
have been fulfilled.

Financial report for the year ended 30 June
2018
Statement of profit or loss and other
comprehensive income

Revenue
FACS grant

2018

2017

$

$

761,104

736,878

3,887

3,867

DVRE enhancement funding

11,600

21,781

Brokerage reimbursements

10,915

25,020

Rent

14,714

17,589

2,265

3,118

22,670

11,473

-

1,206

827,155

820,932

Interest

Donations
Other income
Profit on disposal of asset

Expenditure

$

$

Depreciation

15,122

13,834

653,796

598,213

24,499

51,938

Group Costs

3,089

4,004

Plant & Equipment

5,789

9,215

Motor Vehicle Running
Costs
Administration expenditure

9,440

9,963

118,531

126,571

830,266

813,738

(3,111)

7,194

Employee benefits
GHSH Brokerage

Operating surplus/(deficit)

Armidale Women’s Homelessness Support Service.

Committees’ declaration
For the year ended 30 June 2018
In accordance with a resolution of the
committee of Womens Shelter Armidale, the
committee members declare that:
1. The attached financial statements and
notes:
(a) have been prepared in accordance with
the Associations Incorporation Act (NSW)
2009;
(b) satisfy the requirements of the Australian
Charities and Not-for-profits Commission Act
2012;
(c) comply with Australian Accounting
Standards – Reduced Disclosure
Requirements;
(d) give a true and fair view of the financial
position as at 30 June 2018 and performance
for the year ending on that date;
2. There are reasonable grounds to believe
that Women’s Shelter Armidale will be able
to pay its debts as and when they become
due and payable.
In arriving at their decision in point two
above the committee have taken into
account the
information contained in Note 2(l) Future
Viability.
Signed in accordance with a resolution of the
committee:
Chairperson: Juliet Kaberry
Treasurer: Aileen McDonald
Dated: 10 October 2018
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Statement of financial position
2018
$
79,596
4,997
169,403
253,996

62,262
1,819
165,516
229,597

10
62,418

10
75,300

62,428
316,424

75,310
304,907

$
39,147
25,000
133,430
197,577

$
37,701
35,000
111,169
183,870

Total liabilities
Net assets

11,855
11,855
209,432
106,992

10,934
10,934
194,804
110,103

Members’ funds
Members’ funds
Building and donations
Hope donation
Total funds

$
27,728
72,562
6,702
106,992

$
34,671
68,730
6,702
110,103

Current Assets
$
Cash and cash equivalents
Trade and other receivables
Investment – Term deposits
Non-current assets
Investment – RAB shares
Property, plant and
equipment
Total assets
Current liabilities
Trade and other payables
Other grant liabilities
Employee entitlements
Non-current liabilities
Employee entitlements

2017

Auditor’s declaration of independence
To the members of Womens Shelter Armidale
I declare that, to the best of my knowledge and belief, during the year ended 30 June 2018
there have been no contraventions of:
(i) the auditor independence requirements of the Australian Charities and Not-for-profits
Commission Act 2012; and
(ii) any applicable code of professional conduct in relation to the audit.
Roberts & Morrow
Chartered Accountants
Michelle Paull
Partner
Auditor Registration Number: 164853
Dated: 10 October 2018
Armidale Women’s Homelessness Support Service.
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Independent auditor’s report
To the members of Womens Shelter
Armidale.
Opinion
We have audited the accompanying financial
report, of Womens Shelter Armidale (the
association), which comprises the statement
of financial position as at 30 June 2018, the
statement profit or loss and other
comprehensive income, the statement of
changes in funds and statement of cash flows
for the year then ended, and notes
comprising a summary of significant
accounting policies, and the declaration by
those charged with governance.
In our opinion, the accompanying financial
report presents fairly, in all material
respects, the financial position of the
association as at 30 June 2018 and of its
financial performance and its cash flows for
the year then ended in accordance with
Australian Accounting Standards – Reduced
Disclosure Requirements. Further, the
financial report has been prepared in
accordance with Division 60 of the Australian
Charities and Not-For-Profits Commission
Act 2012 and the requirements set out in the
Australian Charities and Not-For-Profits
Commission Regulations 2013 and has been
prepared in accordance with the
Associations Incorporation Act NSW 2009
and the Associations Incorporations
Regulations.
Basis for Opinion
We conducted our audit in accordance with
Australian
Auditing
Standards.
Our
responsibilities under those standards are
further described in the Auditor’s
Responsibilities for the Audit of the Financial
Report section of our report. We are
independent of the association in
accordance with the ethical requirements of
the Accounting Professional and Ethical
Standards Board’s APES 110 Code of Ethics
for Professional Accountants (the Code) and
Armidale Women’s Homelessness Support Service.

the auditor independence requirements of
the Australian Charities and Not-For-Profits
Commission Act 2012 that are relevant to
our audit of the financial report in Australia.
We have also fulfilled our other ethical
responsibilities in accordance with the Code.
We believe that the audit evidence we have
obtained is sufficient and appropriate to
provide a basis for our opinion.
Responsibilities of Management and Those
Charged with Governance for the Financial
Report
Management is responsible for the
preparation and fair presentation of the
financial report in accordance with Australian
Accounting Standards – Reduced Disclosure
Requirements, in accordance with Division
60 of the Australian Charities and Not-ForProfits Commission Act 2012 and the
requirements set out in the Australian
Charities and Not-For-Profits Commission
Regulations 2013 and have been prepared in
accordance
with
the
Associations
Incorporations Act NSW 2009 and the
Associations Incorporation Regulations, and
for such internal control as management
determines is necessary to enable the
preparation of the financial report that is free
from material misstatement, whether due to
fraud or error.
In preparing the financial report,
management is responsible for assessing the
association’s ability to continue as a going
concern, disclosing, as applicable, matters
related to going concern and using the going
concern basis of accounting unless
management either intends to liquidate the
association or to cease operations, or has no
realistic alternative but to do so.
Those charged with governance are
responsible for overseeing the association’s
financial reporting process.
Auditor’s Responsibilities for the Audit of
the Financial Report
Our objectives are to obtain reasonable
assurance about whether the financial
report as a whole is free from material
misstatement, whether due to fraud or
Page 35

error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance
is a high level of assurance, but is not a
guarantee that an audit conducted in
accordance with Australian Auditing
Standards will always detect a material
misstatement when it exists. Misstatements
can arise from fraud or error and are
considered material if, individually or in the
aggregate, they could reasonably be
expected to influence the economic
decisions of users taken on the basis of the
financial report.
Our responsibilities
As part of an audit in accordance with the
Australian Auditing Standards, the auditor
exercises professional judgement and
maintains
professional
scepticism
throughout the audit. The auditor also:
• Identifies and assesses the risks of material
misstatement of the financial report,
whether due to fraud or error, designs and
performs audit procedures responsive to
those risks, and obtains audit evidence that
is sufficient and appropriate to provide a
basis for the auditor’s opinion. The risk of not
detecting a material misstatement resulting
from fraud is higher than for one resulting
from error, as fraud may involve collusion,
forgery,
intentional
omissions,
misrepresentations, or the override of
internal control.
• Obtains an understanding of internal
control relevant to the audit in order to
design audit procedures that are appropriate
in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness
of the entity’s internal control.

or conditions that may cast significant doubt
on the entity’s ability to continue as a going
concern. If the auditor concludes that a
material uncertainty exists, the auditor is
required to draw attention in the auditor’s
report to the related disclosures in the
financial report or, if such disclosures are
inadequate, to modify the auditor’s opinion.
The auditor’s conclusions are based on the
audit evidence obtained up to the date of the
auditor’s report. However, future events or
conditions may cause the entity to cease to
continue as a going concern.
• Evaluates the overall presentation,
structure and content of the financial report,
including the disclosures made by those
charged with governance
The auditor communicates with those
charged with governance regarding, among
other matters, the planned scope and timing
of the audit and significant audit findings,
including any significant deficiencies in
internal control that the auditor identifies
during the audit.
Roberts & Morrow
Chartered Accountants
Michelle A Paull
137 Beardy Street
Armidale
Auditor Registration No: 164853
Dated: 10 October 2018

• Evaluates the appropriateness of
accounting policies used and the
reasonableness of accounting estimates and
related disclosures made by those charged
with governance.
• Concludes on the appropriateness of those
charged with governance’s use of the going
concern basis of accounting and, based on
the audit evidence obtained, whether a
material uncertainty exists related to events
Armidale Women’s Homelessness Support Service.
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WOMEN’S SHELTER ARMIDALE INC IS FUNDED THROUGH FACS NSW.

WOMEN’S SHELTER ARMIDALE INC IS A REGISTERED CHARITY.
Donatons to WSA Inc are tax deductable.
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